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do for you?

The ABC-C provides automated benefits sup-
appropriated fund employees

through the Employee Benefits Information

System (EBIS), the Interactive Voice Response

System (IVRS), and trained counselors.

« The EBIS is a web application that allows
you to access general and personal benefit
information, and conduct electronic transac-
tions using a computer. The system con-
tains comprehensive information and per-
sonalized benefits statements.

« The IVRS is an automated self-service
program you can access from a touch-tone
telephone system. Unlike the web, the
IVRS allows you to transfer to a benefits
counselor for additional assistance.

The ABC-C provides services in the
following program areas.

+ Retirement (Civil Service and Federal
Employees’ Retirement Systems)

« Thrift Savings Plan (TSP)

+ Federal Employees’ Health Benefits
(FEHB)

+ Federal Employees’ Group Life
Insurance (FEGLI)

« Survivor Benefits

How do you use ABC-C?

You access EBIS via the website at
https:/fwww.abc.army.mil. Customers in the 50
states can access IVRS by calling the toll-free
number 1-877-ARMY CTR (1-877-276-9287).
For TDD assistance in the United States, call
(1-877-276-9833). OVERSEAS CUSTOMERS:
see back of brochure for toll-free numbers
accessed through a commercial / civilian tele-
phone. For additional information, visit the
ABC-C website. Both systems are available

T days a week, nearly 24 hours a day, and benefit
counselors are available Monday - Friday,

6 a.m. - 6 p.m. Central Time (CT).

How do you get your PIN?

Initially, your PIN

will be a four-digit | PRESSL L] et TolLeroe Numbar
number equiva- Fhincorlenlr. ...
lent to your month

and year of birth AIN MENU
(MMYY). For press | 1 [Feue

security purposes, 2 |retirement

once you access 3 |rse

the system, you 4 |FecLl

must change it to 5 |Benefit News

a new six-digit 6 [Fax-Back
number.

For Health Benefits,
Life Insurance and __5
Thrift Savings Plan §
services, you will:

For retirement planning services,
you will:
+ Log-on to our website or call the toll-

free number to access your records
with your SSN and PIN.

Select the menu for on-line estimates.

Log-on to the website or call the

ABC-C toll-free number to access your
records with your Social Security o
Number (SSN) and PIN.

Select the menu item for desired
information/transaction.

« Receive annuity estimates.

« Speak to a benefits counselor
{IVRS only).

For retirement counseling/process-
ing services, you will:

Review general information available on
each subject area.

Review personal information from

your records. « Notify your supervisor of your intent

to retire.
Make changes

to your .
benefits.

Speak fo a
benefits
counselor
(IVRS only).

Verify the
action on
your Leave  #se.
and Earnings
Statement

(LES).

Log-on to our website or call the toll-
free number to receive retirement
information.




« Notify ABC-C of your intent to retire at How will you know if your
least 80 days prior transaction was processed?
o your retirement/

date. A Most transactions are processed overnight.

benefits — ¥ You can verify your transaction by
counselor revisiting the website or calling the ABC-C.
will provide ¥ - You also can verify your transaction by review-
you personal / N\ ing your LES.
voice-to-voice )
retirement counseling. ABC-C is good for you! -
« Complete retirement forms down- = Fast, easy access fo current and com-
loaded from the webite. plete information.
+ Mail the retirement package to + Automated system ensures accuracy.
the ABC-C. » Convenience - You are in control of
. ) . your benefits and entitlement
Survivor benefit setvices transactions.

with ABC-C: § OVERSEAS TOLL-FREE NUMBERS

The ABC-C provides personal counseling to
survivors on benefit eligibility and claims'
processing. The staff is committed to provid-

ing professional services, and assisting survivors
as long as necessary.

e e 08 000857723

ABC-C VISION
Visit our ABC-C Wieb site for DSN access to

Provide responsive quality service that allows overseas toll-free numbers.
Army serviced civilian employees to manage
their benefits and entitlement portfolios.
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