The Pre-Complaint Process

Discriminatory Event

45 Calendar Days

v
[ Initial Contact with \

Intent to Pursue
EEO Process
30
90 Calendar
Calendar CDaySI tct)
Days to Traditional omplete
Complete ADR Counseling Traditional
ADR \ Counseling
Successful Successful
Resolution Resolution
— NSA — NSA

No Resolution

A 4

Final Interview
& Notice of

\ | Right to File /

i Counselor's Report |,
| DueWithin5 1=
+  Calendar Days !

____________________

15 Calendar Days

\4

Filing of a Formal
Complaint




