How to Retrieve a Certificate from a Signed Message.

a.  Open Microsoft Outlook (98 or 2000).  When a new-signed message is received, select the message and double-click to open it.  Notice the red ribbon in the upper right hand corner.

      b.  Go to the From: area, using your mouse, Right-click on the message sender name.  Select “Add to Contacts” from the menu.  Outlook will automatically create a new entry for you in the contacts area.  You should be able to see the name and email address of the Sender.  You will use this email address in future sends.  Inside the Contact dialog box, click on the Certificates tab to view the certificate.  Click on “Save and Close” to save and close the Contacts window.

c.  In some instances the Contact entry already exits.  If it does, update the new information by selecting “Update New Information From This Contact To The Existing One.  Click on “OK”.  This action will setup a file of contacts for you to send encrypted email using the Contacts menu.

