Applications for PKI.

Specific applications need to be installed and configured on a workstation to support the interoperability of all aspects of the PKI infrastructure.  These will include applications for email services and web browsing.

Email Services:

Microsoft Outlook 98 2nd Edition or Outlook 2000

Web Browsers:

Microsoft Internet Explorer 5.0 with 128-bit encryption.  

Netscape Communicator 4.77 with 128-bit encryption.

If the Web Browser installed on your machine does not have 128-bit encryption, download the latest version from the websites listed below:

For Internet Explorer: www.microsoft.com/downloads
For Netscape Communicator: www.netscape.com
Card Reader Software Requirements:  ActivCard Gold for CAC Version 2.0.1 or higher .  Newer Versions include 2.2 and 3.0.  SET-D  encourages use of 2.2.

Army PKI Help Desk Information.

If you need assistance with DOD PKI information, please contact Carl Saenz, 678-1093, IOD-MP, before inquiring information on the commercial phones blow.  You will be provided information as quickly as possible to answer your questions or concerns.

Commercial Phone:  (703) 769-4499

DSN:  327-4004

Hours: 0700 –1700 EST (M-F)
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