Responsibilities of the DOIM.

The DOIM holds a key position within the DoD PKI structure.  The DOIM is the highest level in the Information Systems hierarchy within an installation.  The main responsibilities of the DOIM are as follows:

Distribution of Card Readers and Middleware to Units.

Instructional classes for IMOs/SA s on:

· Installation of Card Readers and Middleware.

· Setup and configuration of the email client.

· Registering of Certificates.

· Use of PKI Certificates for signing and encrypting email.

· Distribution of Training Materials.

· Troubleshooting Card Reader and Middleware problems, secure email problems and determining next level of support.

· Augmented Infrastructure.

