Responsibilities of the IMO (Information Management Officer)
The IMO is the person that will have the most contact with PKI users.  The IMO is also the first resource for PKI users for distribution, installation and troubleshooting for specific aspects of the PKI infrastructure.  The main responsibilities of the IMO are as follows:

· Installation of Card Readers and Middleware throughout the IMO’s organization.

· Installing and Configuring email clients for signing and encrypting email.

· Installation of Certificates for signing and encrypting email.

· Short Instructional Lessons.

· Troubleshooting and determination of next level of support.

